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Kelly Cook - Administrative 
Kcook@saratogacountyny.gov 

Jamie Johnson - Administrative  
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Saratoga County Office of Emergency Services
25 West High Street - Ballston Spa, NY 12020

(518) 885-2232       Fax: (518) 884-4707
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It is hard to believe that this is last issue of the newsletter for 
2014. Therefore, let me begin by thanking the Public Safety Com-

mittee and the Board of Supervisor’s for their continued support 
and guidance. I’d also like to thank Board of Supervisor’s Chair-
man,  Paul  Sausville for his service and at the same time I’d like 
to welcome incoming Chairman Matt Veitch, Supervisor from  
Saratoga Springs.  

In the past year, it has been the goal of OES to build upon the suc-
cesses of our fire, police and EMS agencies across the County. The men and women of 
these agencies are second-to-none and their dedication and commitment to communi-
ty is evident. Whether it is participating in training, drills, responding to calls, or taking 
part in local events such as the Convoy for Tots, I am honored to have the privilege to 
work with the various agencies and departments day-in and day-out.

Over the past year, OES has expanded on our robust, state-
of-the-art 800 MHz. radio system. By providing 800 MHz.
radio access to the City of Saratoga Springs police and fire, 
the State Forest Rangers and Emergency Managers we have 
enhanced inter-operable communications among first re-
sponders in the field.

Training continues to be a top priority for OES. In the past 
nine months we have conducted a large mass casualty 
drill on Sacandaga Lake with state and local emergency  
response personnel;several training and network meetings 
were held for town and city emergency managers; tabletop exercises on infectious dis-
ease were conducted with Public Health officials and recently we re-organized the Local 
Emergency Planning Committee (LEPC) which will meet on a monthly basis in 2015. We 
anticipate a very aggressive year going forward so I encourage you to contact our of-
fice with any training and drill suggestions.      

In the year ahead, OES will complete renovation of its Emergency Operations Center. 
This space will be utilized most importantly, for emergency crisis situatiuons, train-
ings, meetings and networking sessions. Futhermore, working with the Sheriff’s Office 
we will enhance the communications capability and usability of the Mobile Commu-
nications vehicle. As call volume continues to increase the need for this type of re-
source will contiunue to expand. And, last, but not least, creating a quarterly training  
schedule that is housed online will make it easier for first reponders to schedule  
training around their busy lives.   

Again, thank you for your continued service. May you have a safe and prosperous New 
Year!   

Saratoga County Office of 
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Saratoga County Fire Services

Saratoga County

OES

Ed Tremblay, is the Saratoga 
County Fire Coordinator and  
Deputy Director of the Office of 
Emergency Services.  Ed is also a 
Life Member of both West Crese-
cent Fire Department and Clifton 
Park Halfmoon Amubulance. Ed 
can be reached at:  
etremblay@saratogacountyny.gov

Iam Responding Modifications

Modifications were made to the format of your dis-
patch messages that get pushed out through your 

IamResponding system that will significantly improve 
the mapping results within IamResponding.  

The switch-over to this new format was implemented 
at 3:00pm on Friday,  
December 19th.

In order for your map-
ping to work correctly, 
Iam responding techs 
went into your system and updated the "Address Map-
ping Rule" settings within your dispatch parsing rules 
(Administrative functions --> System Settings --> dis-
patch parsing rules). The changes should resolve all 
mapping issues moving forward.

Because the format of the messages that Iam Respond-
ing receives via the Saratoga County dispatch center is 
going to change, any other parsing rules that depart-
ments currently have in place will no longer work cor-
rectly.  Therefore, Iam Responding techs will also be de-
leting any parsing rules that departments currently have 
in place.  After you receive several dispatches with the 
new format, you can re-set those parsing rules (as long 
as you have the necessary system permissions to do so) 
by going into Administrative functions --> System Set-
tings --> dispatch parsing rules.  There is a link on that 
page to detailed instructions for you to follow, but you 
should also feel free to contact the technical assistance 
office (or support at support@emergencysmc.com) for 
assistance.

Lastly, there is an additional tool within your system 
called "Municipality Identification for Mapping."  This is 
found at Administrative functions --> System Settings 
--> Municipality Identification for Mapping.  After you 
receive several of the newly formatted dispatches, you 
may want to activate rules within that tool (instructions 
are on the screen of that tool).  That tool lets you nar-
row the mapped location to the specific municipality in 
which the incident is located, so that you no longer have 
to select from several possible address matches.  Again, 
you should also feel free to contact the technical as-
sistance office (or support at support@emergencysmc.
com) for assistance.

As always, feel free to contact the Office of Emergency 
Services should you have additional questions.  

Greetings All,

As we look ahead into 2015, we anticipate another pro-
ductive year of training, as we have had in the past. Our 
goal is to hold courses to assist you in producing the most 
qualified Firefighters possible.

Along with the classes offered in the past, some new 
courses wil be scheduled:
•Principles of Instruction
•Engine Company Operations
•New Firefighter II program -- expected availability - 2015

Course Announcements Coming Out Soon:
•Hazardous Materials Technician: Basic
•Strategy and Tactics for Initial Company Operations
•Principles of Instruction

Principles of Fire Investigation: I hope to reschedule this 
class for Spring. As many of you know, this class started 
on December 3rd after the first night was postponed due 
to weather.  The first and second units were held and the 
snow factored in our cancelling of the next two sessions. 
Hopefully we can get some cooperation from Mother Na-
ture the next time. But hey, at least we weren’t in Erie 
County.  

I would like to take a moment to review the New Firefight-
er I curriculum. All new FF I classes after January 1, 2015 
will follow the new curriculum.

The following is a brief summary:
Students MUST provide their own book. We will no longer 
provide loaners. The book used is IFST/ Brady Essentials 
of Firefighting AND Fire Department Operations, 6th Edi-
tion.  

•There are several vendors which sell the book and the 
prices vary quite a bit so I would advise to shop around..

Continued P. 5 
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Saratoga County EMS

Ebola Prep Stressing EMS Agencies
Mike McEvoy, PhD, NRP, 
RN, CCRN is the EMS Coordina-
tor for Saratoga County, para-
medic supervisor for Clifton 
Park & Halfmoon Ambulance, 
firefighter and chief medical of-
ficer for West Crescent Fire and 
EMS editor for Fire Engineering 
magazine.  He is a nurse clini-
cian in the cardiothoracic surgi-
cal ICU at Albany Med where he 
also teaches critical care medi-
cine and chairs the hospital re-
suscitation committee. Mike also 
serves on the EMS Section Board 
of the International Association 
of Fire Chiefs and the board of 
the National Registry for EMTs.

Dispatch Procedures Updated

EMS Coordinator McEvoy and OES have heard concerns 
of Saratoga County EMS Providers who are reluctant to 

respond to suspected Ebola patients.  OES believes that 
properly equipping and training all responders may not be 
efficient or in the best interests of patient and crew safety.  
A special meeting of the County EMS Administrators group 
was held October 28th to plan a better response.  Represen-
tatives of OES, Fire, the County Administrator, County At-
torney, Public Health, the Sheriff, County Coroners, HazMat 
and EMS services, attended the meeting.  The BERT (Biologi-
cal Emergency Response Team) was conceived at this meet-
ing, which will consist of interested members from various 
EMS agencies in the County who volunteer for the team.  
The County HazMat team (with major support from Momen-
tive Performance) will train BERT members, the County will 
equip them, and a response plan will be organized using 
spare ambulances from several agencies that will be pre-
pared especially for a biological response.  Plans and train-
ing are in the final stages.  Currently, Wilton EMS, Commu-
nity, Waterford and Clifton Park – Halfmoon have volunteers 
for BERT.  Additional information will be forthcoming.Dispatch procedures have been implemented to 

screen 9-1-1 callers for Ebola and our Medical Pri-
ority Dispatch System software is being updated week-
ly to reflect continually changing information from the 
Centers for Disease Control (CDC).  Currently, our 9-1-1 
Desk Officers are doing additional screening of all call-
ers reporting  difficulty breathing, flu-like symptoms, 
cough (recent onset), fever, chills, sweats, chest pain, 
sore throat with no difficulty breathing or swallowing, 
nasal congestion or stuffy nose, runny nose, unusual 
body aches, headache, vomiting, or general illness/
sick person.  If a call is identified where a patient has 
high fever (> 100.4 F) and travel to a “hot” area in the 
past 21 days or any high-risk Ebola exposures, the call 
will not be dispatched as normal.  Instead, the ambu-
lance agency of jurisdiction will be toned with a re-
quest to landline communications.  First responders 
will NOT be dispatched.  County Coordinators will be 
paged to assist the ambulance with proper response.  
Once BERT is operational, they will make a mutual aid 
response to the scene.

EMT Original – at Malta-Stillwater EMS (January 7, 2015)

EMT Refresher – at Malta-Stillwater EMS (January 5, 2015)

Register on-line at www.saratogaems.org 

Upcoming Trainings

EMS Council Honors Peroha  
for Service

Saratoga County's EMS Council presented Chair Jack Peroha 
with a plaque and gift recognizing his 44 years of service to 
EMS in Saratoga County.  Peroha was Captain of Commu-
nity Emergency Corps, a County Deputy EMS Coordinator 
and Chair of the EMS Council before retiring this month. He 
began serving in 1970. 
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Sheriff’s Office Convoy For Tots 
Photos by: Ed Tremblay

EMS & Fire Providers:

Please accept my sincere thanks 
to those agencies who partici-
pated in the Convoy for Tots held 
on November 30th.  More than 25 
agencies participated, represent-
ing virtually every town within the 
County.  Because of your efforts, 
more than  1400 toys were donat-
ed that day to Capital Region Toys 
for Tots.

Words cannot express the thanks 
that the Toys for Tots group have for the team of re-
sponders from Saratoga County that joined together, to 
aid in their mission.  Thanks to you, Toys for Tots will 
assist close to 200,000 children and ensure that they 
have a Christmas this year.

Members of 
my staff and I 
were fortunate 
enough to have 
the opportunity 
to join Toys for 
Tots on their dis-
tribution train, 
which distrib-
utes toys from 
Binghamton to 
the Canadian 
Border.  I saw 
first-hand the joy 
of the children 
and the relief 
and thanks of 
the parents that 
received these 
gifts.

Our agency has made great progress in 2014 in the way 
we work with fellow emergency service organizations 
throughout the County.  My team and I are working to-
wards some major upgrades that will allow us to better 
serve Saratoga County as a team of emergency respond-
ers.

On behalf of my entire staff, I want to wish you all a SAFE 
& HAPPY Holiday season.

Michael H. Zurlo, Sheriff 

The Convoy for Tots staged at the Saratoga 
Springs WalMart on Sun. Nov. 30th. Fire, Police 
and EMS from across the County participated. 

Men and women from fire, police, ems and 
Armed Services pose for a photo at the Convoy 
end point, the Saratoga Fire Training Center. 

Volunteers help unload a Convoy participant at 
the fire training center in Milton.  Marines stand 
guard as the fire truck was unloaded.  
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Pulse Point Update

Pulse Point (www.pulsepoint.org), described previous-
ly in this newsletter, and has been endorsed by the 

EMS Council and EMS Administrators group for imple-
mentation in Saratoga County during 2015.  The pro-
gram integrates with our 9-1-1 dispatch center to alert 
interested citizens of cardiac arrests in public places 
with location of the nearest AED.  This provides faster 
response of trained citizens and more ready access to 
AEDs, saving lives.  EMS Coordinator Mike McEvoy made 
a presentation on the program to the Saratoga County 
Board of Supervisors Public Safety Committee on the 
program.The Committee was generally supportive of 
the idea and the consensus of the Committee was to 
consider this an initiative for 2015. The EMS Admin-
istrators group will work to obtain grant funding for 
Pulse Point in 2015.

On Thursday, December 18, Sheriff Michael H. Zurlo 
recognized Desk Officer Melucci by presenting her 

with a Certificate of Commendation for exemplary per-
formance in performance of her duties on November 
14, 2014. Congratulations Desk Officer Melucci. Pic-
tured from left to right is: Undersheriff Kevin Mullahey, 
Desk Sergeant Kane, Desk Officer Melucci and Sheriff 
Michael Zurlo. 

Desk Officer Melucci Honored 
•Quantity purchasing works best for price, although I  
would suggest Departments get together so no one  
gets stuck with a large number and the Publisher chang-
es the Edition.

•The book will be used for FF 1, FF 2, Haz Mat 1st Re-
sponder Operations, and Basic Exterior Firefighter Op-
erations

There are resources to support course participants
•Study Guides
•Exam Prep Books
•Electronic Media
•Skills Videos available on line at no cost: r.ifsta.org 

Highlights of changes to course:
•Presentation sessions will continue at 3 hours al-
though Skills units will be held for 4 hour sessions. This 
will increase the contact hours but not the number of 
units. 

•New Task Oriented Air Consumption evolution. This 
will replace the “walk around the parking lot” evolution 
with actual skills normally performed during actual Fire-
fighting operations.  

Course Homework- Skills Performance Observed by 
Home Fire Department Officer.
• Hose Rolls, Rope, Hose, Ladder maintenance
• Final Skills Evaluation during Lesson 28 w/ Random  
   Skills Selection for performance testing.

Outside of Course Completion REQUIREMENTS. 
• Basic Incident Management System- FEMA IS 100b 
• National Incident Management System- FEMA IS 700
• First Aid and CPR: 
• American Red Cross
• American Heart Association
• National Safety Council
• EMT and CFR certifications meets/exceeds req
•Certificates will be held if any of the above is NOT  
completed by course completion. Certificates will be      
held until completion and must do so within 2 years  
of course end.

In closing, I would like to thank all of the County’s First 
Responders for providing a valuable service to protect 
our communities. 

In addition thanks for all the extras: (to name a few) 

•County Fair
•Fire 101 Presentation for the County Elected Officials
•Toys for Tots Campaign. 
•Department Participation in Fire Training Classes both  
  host and equipment.

Be Safe and ensure we all GO HOME!

Tremblay continued from P.2


