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NEWS RELEASE 


FOR RELEASE: IMMEDIATELY
CONTACT: SARA CO. – CARL ZEILMAN (518) 221-6989
ALB CO. – SHERIFF CRAIG APPLE (518) 487-5400 
REN CO. – CHRIS MEYER (518) 270-2955


ALBANY, RENSSELAER, AND SARATOGA COUNTIES ANNOUNCE PARTNERSHIP OF SHARED COMPUTER AIDED DISPATCH, 9-1-1, AND RECORDS MANAGEMENT SYSTEM
The data system will be shared by police, fire, and ambulance agencies across three counties 

COLONIE—At a press conference held today at the Town of Colonie Public Safety Center, Albany and Saratoga County Sheriff’s Craig Apple and Michael Zurlo and Rensselaer County Executive Kathy Jimino announced a public safety partnership that will allow the three Capital Region counties to share a computer aided dispatch, 9-1-1 telephone, and records management system. 

Albany County Sheriff Department Inspector, Ralph Mariani said, the planning for the Albany, Rensselaer, and Saratoga County CAD, Records, Mobile and E911 phone project, one of the largest efforts of its kind in the State, initiated in 2014 with each County assessing needs of their own workers and emergency response agencies using the 9-1-1 center and the need for redundancy and 9-1-1 call rollover. 

The counties sought bids, selected TriTech Software Systems and reached individual contract agreements with the San Diego-based company earlier this year. The system has a completion date set for late 2017, though various elements can go online more gradually.

According to Saratoga County Office of Emergency Services Director Carl Zeilman, each County is funding the $5.5 million project separately through bonds, county funds set aside for public safety capital needs, and grants made possible for statewide interoperable communications. 

-MORE-

Public safety agencies across the three Capital Region Counties to include Fire, Police and EMS will have a TriTech Software Systems computer aided dispatch (CAD), Records, E911 phone and mobile system which provides the modern technology needed to handle the increased demands. Information from any emergency call can easily be shared between them. With this, the three counties will be able to offer assistance to neighboring Public Safety Answering Points or Dispatch Centers by providing immediate backup in the event of large-scale emergencies in neighboring jurisdictions.

[bookmark: _GoBack]Saratoga County Sheriff Michael Zurlo (R) said, “I am proud to stand here today with Albany County Sheriff Craig Apple and Rensselaer County Executive Kathy Jimino to announce this historic public safety project -- the first CAD, Records, Mobile and E911 phone solution in the area.  As the fastest growing County in State, combined with the natural and manmade threats around us, we needed to find a total solution that will increase efficiencies of service to Saratoga County residents and accommodate the increase of emergency service calls placed to our 9-1-1 center.  The TriTech Software Systems shared multi-agency computer aided dispatch and integrated mobile data system are perfectly suitable for the multi-jurisdictional dispatch functionality for the agencies within the county and provide us the opportunity to not only assist our neighbors in both Albany and Rensselaer, but provide much needed redundancy to our respective dispatch centers.”     

Albany County Sheriff Craig Apple (D) said, “The new CAD and Mobile system will modernize our center, enabling us to improve the level of service we can provide to citizens of Albany County, and will allow law enforcement and emergency service personnel to share computer records in a way they never could before.  Implementing a system of this magnitude across three counties is not only the first of its kind in the area, but a model for others to follow in New York State.  Additionally, the new state-of-the-art system increases safety of first responders and residents alike and could someday allow for the texting to 9-1-1 or sending of photos and videos to dispatchers. 

Rensselaer County Executive Kathleen M. Jimino (R) said, “This partnership between the three counties is an excellent example of our continued efforts to provide the local services our residents depend on in a cost effective manner and support our first responders in police, fire, and emergency medical services.  At the end of the day when a resident needing assistance dials 9-1-1 the only thing that matters is that the appropriate response is on the way.  I want to commend Sheriff Apple and Sheriff Zurlo for their leadership and effort on this project as we continue our great working relationship.”

The shared public safety 9-1-1 system will cover 38 towns, 21 villages, 7 cities, nearly 700,000 residents, and 2,042 square miles across three counties. 

Fire and EMS agencies utilizing the shared system include: 41 Albany County Fire Departments and 13 EMS agencies, 42 Rensselaer County Fire Departments and 19 EMS agencies, and 33 Saratoga County Fire Departments and 14 EMS agencies. 

-MORE-

Seven Albany County Law Enforcement agencies; The Albany County Sheriff’s Department, Colonie, Bethlehem, Cohoes, Green Island, Watervliet and Coeymans Police Departments; 9 Saratoga County Law Enforcement agencies; The Saratoga County Sheriff’s Office, Charlton, Stillwater, Mechanicville, Waterford, City of Saratoga Springs, Ballston Spa, Galway and South Glen's Falls Police Departments; and 5 Rensselaer County Law Enforcement agencies; The Rensselaer County Sheriff’s Department, Troy Police, Nassau Village Police, Hoosick Falls Police and the North Greenbush Police Departments. Additionally, the Hudson Valley Community College Department of Public Safety will be a user on the Rensselaer system.  

In 2015, Albany County fielded 705,109 calls; Saratoga County fielded 180,000 calls and Rensselaer County fielded 140,227 calls.  

“Our goal is to provide law enforcement officers, firefighters, and EMS personnel with the tools they need to ensure that they have the pertinent information needed to keep the residents of our three counties safe. This new CAD, Records, E911 Phone and Mobile System software is a key-component to meeting our current and future goals,” Inspector Mariani added.  


About TriTech Software Systems

TriTech revolutionized the public safety industry by becoming one of the first vendors to embed mapping technology into computer-aided dispatch software and to develop one the most sophisticated recommendation algorithms.
 
Today, TriTech leads the way as the undisputed leader with software that covers every facet within the incident-response workflow, including 9-1-1, computer-aided dispatch, field-based reporting, records management, jail management, analytics and intelligence, patient care reporting, and ambulance billing software. Providing customers with unmatched satisfaction levels and delivering innovative solutions has made TriTech the most trusted partner in public safety software.
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