
 
 

 
 

 
 
 
 
Traffic Incident Management 
The process of coordinating resources for a number of different partner agencies 
and private sector companies to detect, respond to, and clear traffic incidents as 
quickly as possible to reduce the impacts of incidents on safety and congestion, 
while protecting the safety of on-scene responders and the traveling public. 

- NYS Traffic Incident Management Plan 
 
Training Objectives 

 Responder safety 
 Safe, quick clearance 
 Prompt, reliable, and interoperable communications 

 
Program Strengths 

 Provides the tools for effective multi-agency, coordinated, and planned 
incident response 

 Promotes responder safety 
 Reduces congestion, collisions, and delays caused by secondary crashes 
 A table top exercise enhances communication, coordination, cooperation, 

and consensus 
 
Key to Success 
The only way for this to effectively work is to have a set program that is used 
across the state to standardize Traffic Incident Management actions.  

 
Contact Information 
For more information, contact:  
Rebecca Gibson, Civil Engineer 2,  
Office of Traffic Safety & Mobility, NYSDOT, 
518.457.1951, Rebecca.Gibson@dot.ny.gov 

 

 

 

New York State Traffic Incident 
Management Training 

-Created by Responders for Responders- 

44%
Over 44% of police 
and firefighter line-

of-duty deaths result 
from transportation 
related incidents. 

1:4
For each minute a 
lane is blocked, an 

estimated 4 minutes 
of delay results after 

an incident is 
cleared. 

JOIN US! 
Thursday, 

November 3, 2016 
 

8:00 am 

RSVP to Rebecca Gibson at 

timprogram@dot.ny.gov by 

October 24, 2015 

JOIN US! 
Fire Training 
Classroom 

 
6010 County Farm Rd

Ballston Spa, NY 
12020 


