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Saratoga County Clerk's Office 
Craig A. Hayner, County Clerk 

Charles A. Foehser II, First Deputy County Clerk Shauna M. Sutton, Deputy County Clerk 

40 McMaster Street, Ballston Spa, NY 12020  P: (518) 885-2213 F: (518) 884-4726 

FOR IMMEDIATE RELEASE 
DATE: February 1, 2023 

MEDIA CONTACT: Betsy DeMars, Communications Director 
PHONE: 518-885-2213, ext. 4434 

Online notary renewals delayed 
BALLSTON SPA — Saratoga County Clerk Craig Hayner has been informed that the New 
York Department of State has delayed the activation of its online portal for notary public 
commission renewals. 

As a result, notaries who have received renewal letters in the mail indicating they should 
go online to renew should instead mail the renewal to the Saratoga County Clerk’s 
Office or visit the office as they have done in the past. 

Notaries should also be advised that as of Jan. 25, 2023, all notaries are required to 
keep a notarial journal. 

Questions about notary renewals should be directed to the County Clerk’s Office at 518-
885-2213. 
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