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Public Safety Committee 
Wednesday, September 6, 2023  2:30PM 
40 McMaster Street, Ballston Spa, NY   
 
Chair: John Lant 
Members: C. Eric Butler, Joe Grasso, Mark Hammond (vc), Jean 
Raymond, Kevin Tollisen, Kevin Veitch 

 

Agenda 
 

I. Welcome and Attendance 
 

 
I. Approval of the minutes of the August 2, 2023 meeting.  

 
 

II. Authorizing intermunicipal agreements with participating municipalities for 2023 
Saratoga County Animal Shelter services – Kelly DeVall, Animal Shelter 
 
 

III. Amending Resolution 37-2023 authorizing an amended agreement with Pharmacy 
Associates of Glens Falls LLC DBA Omnicare of Ballston Spa for the provision of 
pharmaceutical products and pharmacy services for the Saratoga County Correctional 
Facility  – Michael Zurlo, Sheriff 
 
 

IV. Andre Delvaux – Emergency Services 
a. Authorizing an agreement with KOVA Corp. for warranty service and maintenance 

for the County’ Verint Recording equipment. 
 

b. Proclaiming October 7-13, 2023 as Fire Prevention Week in Saratoga County. 
 

c. Authorizing an agreement with APCO International for the EMD Guidecard System 
and an amended agreement with Tritech Software Systems for Integration o the 
APCO EMD Guidecard System related to the County’s Computer Aided 
Dispatch/Mobile E-911 system. 
 

d. Authorizing an agreement with H2O Partners Inc., for the provision of consultant 
services to update the County’s multi-jurisdictional Hazard Mitigation Plan. 

 
 

V. Proclaiming October 2023 as “Domestic Violence Awareness Month” in Saratoga 
County – Karen Heggen, District Attorney 
 
 

VI. Other Business 
 

 
VII. Adjournment 
 

https://www.saratogacountyny.gov/meetings/2022-meetings/
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2/23/23 
 

SARATOGA COUNTY BOARD OF SUPERVISORS 

RESOLUTION 37 - 2023 
 
 

Introduced by Public Safety: Supervisors Lant, Butler, Grasso, Hammond, 
Raymond, Tollisen and K. Veitch 

 
 

AUTHORIZING AN AGREEMENT WITH PHARMACY ASSOCIATES OF GLENS 
FALLS LLC D/B/A OMNICARE OF BALLSTON SPA FOR THE PROVISION OF 

PHARMACEUTICAL PRODUCTS AND PHARMACY SERVICES FOR THE 
SARATOGA COUNTY CORRECTIONAL FACILITY 

 
 

WHEREAS, the County presently purchases pharmaceutical products and pharmacy 
services for the inmates at the Saratoga County Correctional Facility at State contract rates from 
Pharmacy Associates of Glens Falls, LLC d/b/a Omnicare of Ballston Spa (“Omnicare”); and 

 
WHEREAS, Omnicare has submitted a proposal for the provision of pharmaceutical 

products and pharmacy services for the Saratoga County Correctional Facility for a term of two 
one 

(1) years commencing October 1, 2023  January 1, 2023 at the rates quoted by 
Omnicare in its proposal, subject to annual renewal upon the terms and conditions mutually 
agreed upon by the parties; and 

 
WHEREAS, our Public Safety Committee and the Saratoga County Sheriff have 

recommended that the proposal of Omnicare be accepted; now, therefore, be it 
 

RESOLVED, that the Chairman of the Board is hereby authorized to execute an 
agreement with Pharmacy Associates of Glens Falls, LLC d/b/a Omnicare of Ballston Spa, New 
York, for the provision of pharmaceutical products and pharmacy services to the Saratoga 
County Correctional Facility for a term of one (1) year commencing October 1, 2023 January 1, 
2023 at the rates quoted by Omnicare in its proposal, subject to annual renewal upon the terms 
and conditions mutually agreed upon by the parties; and it is further 

 
RESOLVED, that the form and content of such agreement, and any renewals thereof, 

shall be subject to the approval of the County Attorney; and, it is further 
 

RESOLVED, that this Resolution shall take effect immediately. 
 
 

BUDGET IMPACT STATEMENT: No Budget Impact. Funds are included in the Department 
Budget. 
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February 23, 2023 Regular Meeting 
Motion to Adopt: Supervisor Connolly 
Second: Supervisor Edwards 

 
AYES (168699): Eric Connolly (11831), Philip C. Barrett (19014.5), Diana Edwards (819), Jean 
Raymond (1333), Kevin Veitch (8004), Arthur M. Wright (1976), Kevin Tollisen (25662), Mark 
Hammond (17130), Scott Ostrander (18800), Theodore Kusnierz (16202), Sandra Winney (2075), 
Tara N. Gaston (14245.5), Matthew E. Veitch (14245.5), John Lant (17361) 
NOES (0): 
ABSENT (66811): Joseph Grasso (4328), Jonathon Schopf (19014.5), Eric Butler (6500), Michael Smith 
(3525), Thomas Richardson (5163), Willard H. Peck (5242), Thomas N. Wood, III (5808), Edward D. 
Kinowski (9022), John Lawler (8208) 
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APCO IntelliComm® Guidecard System 
 
APCO International 
351 N Williamson Blvd 
Daytona Beach, FL 32114 
386-322-2500  

 
Order Number: 00002860 
 
Date: 8/3/2023  
Expiration Date: 09/29//2023 
 
Prepared For: Andre Delvaux MPA, RN, NRP 
 
Saratoga County Sheriff's Office 
6012 County Farm Road, 
Ballston Spa, NY 12020 
518.885.2232 

 
IntelliComm & Guidecard Products 

Quantity Product Name Sales Price Total Price 

12 IntelliComm Software (per position)  $5,000.00 $60,000.00 

1 IntelliComm Implementation (10+ positions)  $20,000.00 $20,000.00 

12 2nd Year Maintenance (not included in the grand total) $1,000.00 $12,000.00 

12 3rd Year Maintenance (not included in the grand total) $1,000.00 $12,000.00 

 
3 EMD Guidecard Racks/Binders  $329.00 $987.00 

Your center will be invoiced for the products and amount indicated in this order form upon the completion of the Software End User Agreement or APCO EMD 
Agreement, where applicable. 

 
Shipping & Handling: $88.83 

Grand Total: $81,075.83 
 

On-Site IntelliComm So�ware Training- The cost of the training is $4,500 for one day, and $1,000 for each addi�onal day up to a maximum of five 
days. The training is limited to 15 atendees. 
 
Recurring Annual Maintenance 
24/7/365 Maintenance - 20% of each software position cost. (Prorated from UAT Acceptance date to the first day of your fiscal year). At the beginning 
of your fiscal year, you will then owe 12 months of maintenance (20% of software position cost X positions). 

 
Ancillary Cost 
APCO IntelliComm Guidecard System is designed for all three disciplines to always be available on screen, making it easy to access all disciplines. If you 
do not want all three to be available on screen, APCO will turn off the others. If you need one or more disciplines turned on in the future, APCO will do 
that for an additional cost. Agency will be responsible for any CAD expenses required to interface to the new disciplines. Indicate which disciplines your 
agency takes calls for service. 
 

EMD__X__ LEC__X__ FSC__X__ 
 

Turning on disciplines in the future will result in additional fees.  Agency will be responsible for any CAD expenses required to interface to the new 
disciplines. 

 
CAD Interface 
The agency and the agency’s CAD vendor will be responsible for development and cost of the interface that enables the agency’s CAD system to 
communicate with the IntelliComm™ software. 
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APCO IntelliComm® Guidecard System & EMD Program 
 
APCO International 
351 N Williamson Blvd 
Daytona Beach, FL 32114 
386-322-2500  

 
Order Number: 00002860 
 
Date: 8/3/2023  
Expiration Date: 09/29//2023 
 
Prepared For: Andre Delvaux MPA, RN, NRP 
 
Saratoga County Sheriff's Office 
6012 County Farm Road, 
Ballston Spa, NY 12020 
518.885.2232 

 
 

Ship To  Bill To 

Name Saratoga County Sheriff's Office  Name Saratoga County Sheriff's Office 

Address 6012 County Farm Road  Address 6012 County Farm Road 

City / State / Zip Ballston Spa NY 12020  City / State / Zip Ballston Spa NY 12020 

 
 
 
 

Authorized Signature:   

 
  
Printed Name:   Andre Delvaux                                                                    

 
 
 

ORDER FOR PRODUCTS & SERVICES 
DO NOT PAY 

Quotation Prepared by: 
Shellie Johnson 
IntelliComm Sales Manager 
(386) 944-2471        
johnsonsh@apcointl.org        







 
 

 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

Quote prepared on:  

August 14, 2023 

Quote prepared by: 

Kimberly Willis 
kimberly.willis@centralsquare.com 

 

 

 
 
Thank you for your interest in CentralSquare. CentralSquare provides software that powers over 8,000 communities. More 
about our products can be found at www.centralsquare.com.  
 

WHAT SOFTWARE IS INCLUDED? 
_____ 
 

 PRODUCT NAME QUANTITY UNIT PRICE TOTAL 
1.  Standard EMD Integration (OP) Annual 

Subscription Fee 27 200.00 5,400.00 
 

  Software Total 5,400.00 USD 
 

 

WHAT SERVICES ARE INCLUDED? 
_____ 
 

 DESCRIPTION    TOTAL 

1.  Public Safety Consulting Services - Fixed Fee 1,560.00 
2.  Public Safety Project Management Services - Fixed Fee 780.00 

 

 Services Subtotal 2,340.00 USD 
 Discount - 303.96 USD 
 Services Total 2,036.04 USD 

 
 
 
 
 
 
 

Quote #: Q-102092 
Primary Quoted Solution: PSJ Enterprise 
Quote expires on: February 10, 2024 
 

Quote prepared for:  
Michael McEvoy 

Saratoga County Sheriff's Department 
6012 County Farm Road 
Ballston Spa, NY  12020  

(518) 885-2232 

http://www.centralsquare.com/


 
 

 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

Quote prepared on:  

August 14, 2023 

Quote prepared by: 

Kimberly Willis 
kimberly.willis@centralsquare.com 

 

QUOTE SUMMARY 
_____ 
 
 

Software Subtotal 

 
 

 

5,400.00 USD 

Services Subtotal 

 
 

 

2,340.00 USD 

Quote Subtotal 7,740.00 USD 

Discount - 303.96 USD 

Quote Total 7,436.04 USD 

 

 

WHAT ARE THE RECURRING FEES? 
_____ 
 

TYPE AMOUNT 

FIRST YEAR MAINTENANCE TOTAL 0.00 

FIRST YEAR SUBSCRIPTION TOTAL 5,400.00 

 



 
 

 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

Quote prepared on:  

August 14, 2023 

Quote prepared by: 

Kimberly Willis 
kimberly.willis@centralsquare.com 

 

The amount totals for Maintenance and/or Subscription on this quote include only the first year of software use and 
maintenance.  Renewal invoices will include this total plus any applicable uplift amount as outlined in the relevant purchase 
agreement. 
 

 
The On Premise Subscriptions purchased under this Quote shall be governed by Exhibit A attached hereto. 

BILLING INFORMATION 
_____ 
 

Fees will be payable within 30 days of invoicing. 
 
Please note that the Unit Price shown above has been rounded to the nearest two decimal places for display purposes only. 
The actual price may include as many as five decimal places. For example, an actual price of $21.37656 will be shown as a 
Unit Price of $21.38. The Total for this quote has been calculated using the actual prices for the product and/or service, rather 
than the Unit Price displayed above. 
 
Prices shown do not include any taxes that may apply. Any such taxes are the responsibility of Customer. This is not an 
invoice. 
 
For customers based in the United States or Canada, any applicable taxes will be determined based on the laws and 
regulations of the taxing authority(ies) governing the "Ship To" location provided by Customer on the Quote Form. 

PAYMENT TERMS 
_____ 
License Fees & Annual Subscriptions 

- 100% Due Upon Contract Execution 
 
Contract Startup 

- 100% Due Upon Contract Execution 
 
Hardware & Third-Party Software 

- 100% Due Upon Contract Execution 
 
Services 

- Fixed Fee: 100% Due Upon Completion 
- Time & Material: Due as Incurred 
- Services Bundle: Fixed Fee, 100% Due Contract Execution 

 
Third-Party Services 

- Fixed Fee: 50% Due Upon Contract Execution; 50% Due Upon Completion 
- Time & Material: Due As Incurred 

 
Travel & Living Expenses 

- Due as Incurred 
 

 

 



 
 

 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

Quote prepared on:  

August 14, 2023 

Quote prepared by: 

Kimberly Willis 
kimberly.willis@centralsquare.com 

 

PURCHASE ORDER INFORMATION 
_____ 
 

Is a Purchase Order (PO) required for the purchase or payment of the products on this Quote Form? (Customer to complete) 
 
Yes [  ]   No [  ] 
 
Customer’s purchase order terms will be governed by the parties’ existing mutually executed agreement, or in the absence of 
such, are void and will have no legal effect. 
 

 
PO Number:       
                              _______________________________________ 

Initials: 
                  _____________________________________________ 
 
  Saratoga County Sheriff's Department 

  Signature: 

 

  

Name: 

   

Date:  

   

Title: 

 

  



 
 

 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

Quote prepared on:  

August 14, 2023 

Quote prepared by: 

Kimberly Willis 
kimberly.willis@centralsquare.com 

 

ATTACHMENT A 
 

Terms and Conditions for On-Prem Subscriptions 

BY INDICATING YOUR ACCEPTANCE, OR BY USING THE SOFTWARE, YOU ACCEPT THE TERMS AND CONDITIONS 
AS STATED HEREIN.  

 

1. Subscription Access. Customer is purchasing subscription priced software under this Quote. So long as Client has 
paid the annual subscription fees and is current at all times with the subscription fees as stated herein, CentralSquare 
grants to Client a limited non-exclusive, non-transferable access to use the subscription software granted in this 
Quote. Client understands and acknowledges no ownership or any form of intellectual property rights transfer under 
the terms of this Quote.  
 
If customer terminates this Quote in accordance with the termination for convenience provision below, customer shall 
be entitled to a pro-rata refund of the annual subscription fee, calculated by the remaining months in the applicable 
annual subscription.  

 

2. Termination for Convenience. This Quote may be terminated without cause by either party by providing written 
notice to the other party thirty (30) days prior to the date of termination.  

 

3. Termination of Access Rights. Upon termination of this Quote, (i) all rights granted herein shall terminate 
immediately and automatically upon the effective date of such termination; (ii) Customer’s right to the accessed 
software granted herein shall terminate; and (iii) Customer will cease using such software and at CentralSquare’s 
direction return or destroy the software and any supplemental confidential information or documentation.  

 

4. Right to Audit. Customer shall maintain for a reasonable period, but in no event less than three (3) years after 
expiration or termination of this Quote, the systems, books and records necessary to accurately reflect compliance 
with software access and the use thereof under this Quote.  Upon request, Customer shall permit CentralSquare and 
its directors, officers, employees, and agents to have on-site access at Customer’s premises (or remote access as 
the case may be) during normal business hours to audit such systems, books, and records for the purpose of 
verifying Customer’s use of the software to monitor compliance with this Quote no more than once per year.  If an 
audit reveals that Customer has exceeded the restrictions on use or non-compliance with this Quote, Customer shall 
be responsible for the reimbursement of all costs related to the audit and prompt payment by Customer to 
CentralSquare of any underpayment. 

 
 

 
 

 

 

 



 

 

Confidential and Proprietary 

Summary of Services 

Project: Saratoga County Sheriff, NY – APCO Interface 
The parties mutually agree and acknowledge this Summary of Services is a high-level overview of the project requested, 
not a detailed requirements or design of solution.   

Project Scheduling 
Parties agree a schedule will be provided for services within sixty (60) days from the execution of the above quote 
number. 

Change Requests  
The parties may request a change to this summary of services, to increase hours or deliverables, through a written 
request to the CentralSquare project manager or resource.  

Professional Services 
Throughout the course of the project, CentralSquare will use several types of services (defined herein) to complete the 
necessary steps for successful deployment of the contracted services. The overall services aligned to implementation 
include Project Management, Consulting Services, Technical Services, Data Conversion Services, Training Services, and in 
some cases, Installation Services. 

Business Hours 
All project services will be performed during normal business hours, defined as 8:00-5:00 PM Eastern Time. If Client 
desires to perform the services outside of these hours, additional fees will apply. 

CentralSquare Connectivity to On-Premise Systems 
The BeyondTrust/Bomgar and/or SecureLink remote support solutions shall be the method of remote access to on-
premises customer systems and/or data. These solutions meet all requirements as contained in Section 5.5.6 of the FBI 
CJIS Security Policy (Remote Access). Use of either of these solutions enable customer agencies to remain CJIS compliant 
for purposes of FBI and/or state regulatory agency audits. 

In addition to the above, the PSJ ProSuite application utilizes SSH connectivity to maintain a persistent connection to the 
appliance/s. The 911 application utilizes Kaseya for application and/or support needs. These solutions are only utilized 
for these specific applications in addition to Bomgar and/or SecureLink.      

Services Scope of Project 
The project includes the following scope of services.  

A CentralSquare consultant will remotely assist in the configuration of the EMD portion of CAD Enterprise to enable 
functionality with APCO Intellicomm.  

Assumptions and Client Responsibilities   
• Services are offered for delivery during normal business hours unless specifically documented elsewhere in this 

Scope of Services. To ensure the success of every project and availability of support resources from Central 
Square and various third-party vendors, which vary from site to site, certain limitations are imposed, and a 



 

 

2  |  Confidential and Proprietary 
 

MORE INFORMATION AT CENTRALSQUARE.COM 

specific definition of business hours is defined. Services outside of normal business hours shall be scheduled 
between the hours of 5pm EST Monday and be completed no later than 5pm EST Thursday and incurs additional 
costs. Delivery of all services will be scheduled to avoid all client, Central Square and/or nationally recognized 
holidays. 

• Client to install hardware, create virtual machines and install Operating Systems unless specified as a 
CentralSquare or partner responsibility in the quote or Services Scope. 

• Client will maintain remote connectivity to the site through CentralSquare’s remote connectivity solution. 
• CentralSquare staff will be permitted console access to all servers. 
• CentralSquare staff will be permitted SQL administrator access to all database instances. 
• Client to ensure any client-installed third-party software (for example utilities for backups, antivirus) are 

certified to operate on the operating systems involved. 
• Client will be responsible for any physical connections to the servers such as serial interface connections. 
• Client to run all Windows Critical and Important Updates on all new servers if applicable. 
• Client to manage the Client’s domain and ensure the CentralSquare Console account has local administrative 

rights on all servers. 











































































































Steve Bulger, County Administrator
Ridge Harris, Deputy County Administrator 

, County Attorney
Therese Connolly, Clerk of the Board  
Stephanie Hodgson, Director of Budget 

Bridget Rider, Deputy Clerk of the Board
Matt Rose, Management Analyst 
Audra Hedden, County Administrator's Office 

Is a Resolution Required:

Proposed Resolution Title:

Specific Details on what the resolution will authorize:

This column must be completed 
prior to submission of the request. 

County Attorney’s Office 

Consulted



4.

Identify Budget Impact :

G/L 

Details

County Administrator’s Office 

Consulted



Are there Amendments to the Compensation Schedule?

(If yes, provide details)

Is a new position being created? __ Y __ N

Effective date

Salary and grade

Is a new employee being hired?  __ Y __ N

Effective date of employment

Salary and grade

Appointed position:

Term 

Human Resources Consulted 

Purchasing Office Consulted __ NDoes this item require : __ Y

Type of Solicitation

If a sole source, appropriate documentation has been
__ N/Aurchasing Department Y __ N

:

:

State of vendor/contractor organization:

. Is this a renewal agreement:

l. Vendor/Contractor comment/remarks:

Is  __ Y __ N

Is  __ Y __ N

Is  __ Y __ N



Supporting Documentation:

_ Marked-up previous resolution

_ No Markup, per consultation with County Attorney

_ nformation summary

_ Copy of proposal or estimate

_ Copy of grant award notification and information

_ Other ____________ __

Remarks:

or Is a grant being accepted:

Source of grant funding:

Agency granting funds:

Amount of grant:

Purpose grant will be used for:

Equipment and/or services being purchased with the grant:

Time period grant covers:

Amount of county matching funds:

Administrative fee to County:

County Administrator’s Office 

Consulted 



 
 
 
 
 
 

RESOLUTION    - 2023 
 

Introduced by Public Safety Committee: Supervisors Lant, Butler, Grasso, Hammond, 
Raymond, Tollisen, and K. Veitch 

 
PROCLAIMING OCTOBER 2023 AS "DOMESTIC VIOLENCE  

AWARENESS MONTH" IN SARATOGA COUNTY 
 
 

WHEREAS, each year October is recognized nationally as “Domestic Violence 
Awareness Month”; and 
 

WHEREAS, each year more than 10 million adults nationwide experience domestic 
violence; and 
 

WHEREAS, on a typical day, domestic violence hotlines nationwide receive over 20,000 
calls; and 
 

WHEREAS, domestic violence occurs in every community and affects everyone 
regardless of age, socio-economic status, sexual orientation, gender, race, religion or nationality; 
and 
 

WHEREAS, physical violence is often accompanied by emotionally abusive and 
controlling behavior, as part of a larger systematic pattern of control; and 
 

WHEREAS, domestic violence can result in physical injury, psychological trauma and 
even death; and 
 

WHEREAS, the devastating consequences of domestic violence can cross generations 
and last a lifetime; and  
 

WHEREAS, the prevalence of domestic violence is such that everyone knows someone 
impacted by domestic violence; and  
 

WHEREAS, domestic violence costs billions of dollars in our country annually in 
expenses for such things as lost work days, physical injuries and property damage; and 
 

 
WHEREAS, research shows that by creating communities where people are connected, 

supportive, and care for one another can reduce incidents of domestic violence; and 



WHEREAS, our Sheriff’s Office, District Attorney’s Office and Department of Social 
Services, in conjunction with many other local agencies, work hard to prevent domestic violence 
and assist the victims; and 
 

WHEREAS, heightened public awareness of issues surrounding domestic violence is an 
effective tool to combat this serious problem; now, therefore, be it 
 

RESOLVED, that the Saratoga County Board of Supervisors, and Theodore T. Kusnierz, 
Chairman, hereby proclaim the month of October, 2023 as "Domestic Violence Awareness 
Month" in Saratoga County and urge all of our citizens to support and participate in on-going 
programs designed for the reduction and elimination of domestic violence; and be it further 
 

RESOLVED, that the Clerk to the Board of Supervisors forward a copy of this 
resolution to Wellspring, 2816 U.S. 9, Malta, NY  12020 and Mechanicville Domestic Violence 
Advocacy Program, 6 South Main Street, Mechanicville, New York  12118; and it is further 

 
RESOLVED, that this Resolution shall take effect immediately. 

 
 
 
BUDGET IMPACT STATEMENT: No Budget impact. 
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